
Places to Stay
January 2009 - 2010

Near Vancouver General Hospital & UBC Hospital

Sponsored by:

CIBC Centre for Patients & Families Tel: 604-875-5887     
Email: centreforpatients@vch.ca

Website: http://www.vch.ca/centreforpatients 
      Jim Pattison Pavilion behind the Information Desk

Vancouver Coastal Health is pleased to provide this information on some places to 
stay that are near VGH and UBC Hospital.

You must contact the individual places to confirm all details, which may change 
at any time. This includes current ‘medical’ rates, check in/out times, services and 
cancellation policy. If possible, we also suggest you take a look at your preferred 
place ahead of time to ensure it will meet your needs.

Vancouver Coastal Health has tried to compile complete and accurate information for this list, but will 
not be responsible for any errors or omissions and assumes no responsibility regarding the accuracy or 
completeness of the information.



2 For location see maps at end of area

VGH Area: 
Places to stay that are less than 30 minutes 
walking distance to VGH.
The circled number (i.e. ,, etc.) beside each 
listing indicates their location on the map.

Accommodations by Pillow Suites (B&B)  
2851 Manitoba Street; #2875 Manitoba Street; 
#2-2859 Manitoba Street, V5Y 3B3 
 Phone: 604-879-8977
 Fax: 604-879-8966
 Email: suites@pillow.net
 Web: www.pillow.net
Rates:  $ – $$ – $$$ 
 Walk Time: Approximately 20 minutes

1, 2, & 3-bedroom furnished apartments, fully equipped 
kitchen, washer/dryer, cable TV, separate entrances. 
Extended or short term stays.

Douglas Guest House  
456 West 13th Avenue, V5Y 1W5
 Phone: 604-872-3060
Toll Free: 1-888-872-3060
 Fax: 604-873-1147
 Email: info@dougwin.com
 Web: www.dougwin.com
 Rates: Low season: $ – $$ (includes breakfast)
  High season: $$ (includes breakfast)

 Walk Time: Approximately 10 minutes

 Cable TV, full breakfast. Suites sleep 5. Some suites with 
kitchenette. Non-smoking. Extended or short term stays.

Vancouver General Hosptial (VGH) Area

Easter Seal House (Hostel) 
3981 Oak Street, V6H 4H5 
 Phone: 604-736-3475
Toll Free: 1-800-818-3666
 Fax: 604-736-3495
 E-mail: eshousevcr@lionsbc.ca
 Rates: Call to confirm
 Walk Time: Approximately 20 minutes

Holiday Inn Vancouver Centre             
711 West Broadway, V5Z 3Y2
 Phone: 604-879-0511  
 Fax: 604-872-7520
 Email: info@hivancouver.com
 Web: www.hivancouver.com
 Rates: January 1-April 30: $
  May 1-May 16: $$
  May 17-October 10: $$
  October 11-December 30: $ 
 Walk Time: Approximately 10 minutes

Parking extra fee. Rooms with free Internet access.  
On-site washer and dryer, pool.

Jean C. Barber Lodge (Hostel) 
(Canadian Cancer Society)
575 West 10th Avenue, V5Z 4C3
 Phone: 604-879-9131
 Fax: 604-675-7131
 Rates: Please call to confirm
 Walk Time: Approximately 8 minutes

Manor Guest House     
345 West 13th Avenue, V5Y 1W2
 Phone: 604-876-8494
 Email: info@manorguesthouse.com
 Web: www.manorguesthouse.com
 Rates: Low season: $ (no breakfast)
  High season: $$ (includes breakfast)
 Walk Time: Approximately 15 minutes

Fully furnished suites, with private bath.
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Price Range
$ = 0 – $100
$$ = $100 – $150
$$$ = $150 – $200
$$$$ = $200+
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Oakway Manor  
935 West 10th Avenue
 Phone: 604-220-3756 (cell)
  604-734-6880 (office)
 Rates: $ – $$
Walk Time: Approximately 3 minutes

Self-contained apartments with private entrances, cable 
TV and telephone. Coin laundry facilities in building. 
Monthly rates. Across street from VGH Emergency.

Park Inn and Suites on Broadway
898 West Broadway, V5Z 1J8          (First floor)
 Phone: 604-872-8661
 Toll Free: 1-800-670-7275
 Fax: (604) 872-2270
 Email: reservations@parkinn-vancouver.ca
 Web: www.parkinn.com/vancouver.ca
 Rates: Low Season (October-April): $ – $$$
  High Season (May-September): $$ – $$$$
Walk Time: Approximately 10 minutes

Newly renovated rooms. Refrigerator and microwave. 
Public computer in lobby - small fee. 

Plaza 500 Hotel & Conference Centre
     
 500 West 12th Avenue, V5Z 1M2
 Phone: 604-873-1811  
 Toll Free: 1-800-473-1811
 Fax: (604) 873-1980
 Email: reservations@plaza500.com
 Web: www.plaza500.com
 Rates: Low season (Nov-May): $$
  High season (May-Oct): $$$
Walk Time: Approximately 10 minutes

Secure underground parking. Public computers in lobby 
- small fee. 

Vancouver General Hosptial (VGH) Area

Shaughnessy Village Bed & Breakfast      
Guest House
1125 West 12th Avenue, V6H 3Z3
 Phone: 604-736-5511 
  or 604-736-5512
 Fax: 604-737-1321
 Email: info@shaughnessyvillage.com
 Web: www.shaughnessyvillage.com
 Rates: $ One-room studio 
  $ Two-room suite
Walk Time: Approximately 5 minutes

Rooms/suites include breakfast, refrigerator and 
microwave. Restaurant. Parking extra fee.

Windsor House 
325 West 11th Avenue, V5Y 1T3
 Phone: 604-872-3060
Toll Free: 1-888-872-3060
 Fax: 604-873-1147
 Email: info@dougwin.com
 Web: www.dougwin.com
 Rates: Low season: $ – $$ (includes breakfast)
            High season: $$ (includes breakfast)
 Walk Time: Approximately 12 minutes

Cable TV, full breakfast. Non-smoking
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Price Range
$ = 0 – $100
$$ = $100 – $150
$$$ = $150 – $200
$$$$ = $200+
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VGH Area: 
Places to stay that are more than 30 minutes 
walking distance to VGH.
The circled number (i.e. ,, etc.) beside each 
listing indicates their location on the map.

Granville Island Hotel     (some) (First floor)
1253 Johnston Street, V6H 3R9
 Phone: 604-683-7373
Toll free: 1-800-663-1840
 Fax: 604-683-3061
 E-mail: reservations@granvilleislandhotel.com
 Web: www.granvilleislandhotel.com
 Rates: $$ (Please indicate you are from 
  Vancouver Coastal Health)
 Walk Time: Approximately 30 minutes

The Granville Island Hotel includes internet access 
and newspaper. Fax and Photocopy service available.

Heather House Hostel 
Heather Street and 29th Avenue
 Phone: 604-875-2298
 Fax: 604-875-2703  
 Rates: $
 Walk Time: Approximately 30 or more minutes

Provides accommodation for people from out-of-
town who have a family member requiring medical 
care on the lower mainland.
Mailing Address: #E2 - 4500 Oak Street, V6H 3N1

Vancouver General Hosptial (VGH) Area

Howard Johnson Plaza Hotel                  
395 Kingsway, V5T 3J7
 Phone: 604-872-5252
Toll free: 1-800-663-5713
 Fax:  604-874-3003
 E-mail: info@howardjohnsonvancouver.ca
 Web: www.howardjohnsonvancouver.ca
 Rates: Low season:  $ single/double
  High season: $$ single/double
 Walk Time: Approximately 30 or more minutes

The Howard Johnson Plaza Hotel is centrally. Short 
drive to VGH. Free parking and wireless internet.
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Price Range
$ = 0 – $100
$$ = $100 – $150
$$$ = $150 – $200
$$$$ = $200+

This list of places to stay is provided for informational purposes only, 
and the listings have been selected based solely on proximity to VGH 
or the UBC Hospital. Inclusion in or exclusion from the list does not 
imply any endorsement, approval or recommendation of, or comment 
on the quality or suitability of, any person or business by Vancouver 
Coastal Health. Any concerns you have related to a particular business 
must be discussed and resolved with them directly. Vancouver Coastal 
Health makes no promises, and assumes no responsibility, regarding 
the availability, quality or suitability of any listed business.
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Park Inn and Suites on Broadway

Plaza 500 Hotel & Conference Centre

Shaughnessy Village Bed & Breakfast

Windsor House 

Granville Island Hotel

Heather House Hostel
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UBC Area:
Places to stay near UBC Hospital that are on 
the university campus.  
The Broadway 99 bus can be taken directly to 
VGH within 30 minutes.
The circled number (i.e. ,, etc.) beside each 
listing indicates their location on the map.

Conferences and Accommodation at UBC 
5961 Student Union Boulevard (UBC Campus), 
V6T 2C9
 Phone: 604-822-1000
Toll free: 1-888-822-1030
 Fax: 604-822-1001
 Email: reservations@housing.ubc.ca
 Web: www.ubcconferences.com
 Rates: $ – $$ – $$$ 

On campus, close to UBC hospital. Private suites available 
May-August. Additional suites available year round. 
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University of British Columbia (UBC) Area

For location see maps at end of area
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TRIUMF House at UBC 
5835 Thunderbird Boulevard (UBC Campus), V6T 2L6
 Phone: 604-222-7633
 Fax: 604-222-7647
 Email: housing@triumf.ca
 Web: www.triumfhouse.ca
 Rates: $ – $$ – $$$ 

Located a block from the Village, shops, restaurants, public 
transportation and UBC Hospital

Price Range
$ = 0 – $100
$$ = $100 – $150
$$$ = $150 – $200
$$$$ = $200+

This list of places to stay is provided for informational purposes only, 
and the listings have been selected based solely on proximity to VGH 
or the UBC Hospital. Inclusion in or exclusion from the list does not 
imply any endorsement, approval or recommendation of, or comment 
on the quality or suitability of, any person or business by Vancouver 
Coastal Health. Any concerns you have related to a particular business 
must be discussed and resolved with them directly. Vancouver Coastal 
Health makes no promises, and assumes no responsibility, regarding 
the availability, quality or suitability of any listed business.
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Downtown Vancouver Area:
Places to stay that are downtown (north 
side of False Creek). 
Transit can be taken to VGH within 30 minutes.
The circled number (i.e. ,, etc.) beside each 
listing indicates their location on the map.

Executive Hotel Vintage Park              
1379 Howe Street, V62 2R5
 Phone: 604-688-7678
Toll free: 1-800-570-3932
 Fax: 604-688-7679
 E-mail: reservationsd@executivehotels.net
 Web: www.executivehotels.net/downtown
 Rates: June 1-October 15:  $$$ – $$$$
  October 16-April 30: $$$ 
  Monthly rates available

Overlooks English Bay and Granville Island. 
Furnished one-and two-bedroom apartments. 
Available for extended stays.

Residence Inn by Marriott Vancouver
Downtown                                     
1234 Hornby Street, V6Z 1W2  
 Phone:  604-688-1234
 Toll Free: 1-800-663-1234
 Fax: 604-689-1762
 Email: vancmarriott@chiphospitality.com
 Web: www.marriott.com/yvrri
 Rates: April-Aug: $$$$
  Sept-May: $$$

All rooms feature fully equipped kitchens. Rate 
includes full hot buffet breakfast and high-speed 
Internet.

Downtown Vancouver Area

Sandman Hotel Downtown Vancouver  
    
180 West Georgia Street, V6B 4P4  
 Phone: 604-681-2211  
 Toll Free: 1-800-726-3626
 Fax: 604-681-8009
 Email: reservations@sandman.ca
 Web: www.sandmanhotels.com/hotels/bc/
  vancouver_downtown.php
 or www.sandmanhotels.com/hotel/ 
  bc/vancouver_extended 
 Rates: April-Oct 15: $$$
  Oct 16-Mar 30: $
  One-bedroom suites available

Offers indoor pool, three restaurants on site and 
gated parking. One block to Skytrain.

Sunset Inn & Suites 
1111 Burnaby Street, V6E 1P4
 Phone: 604-688-2474
Toll free: 1-800-786-1997
 Fax: 604-669-3340
 E-mail: info@sunsetinn.com
 Web: www.sunsetinn.com
 Rates: Call to confirm

Full kitchens, separate bedrooms and living rooms. 
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Price Range
$ = 0 – $100
$$ = $100 – $150
$$$ = $150 – $200
$$$$ = $200+
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Downtown Vancouver Area

Three Links Houses (Hostel) 
Phone for addresses
Five furnished suites. 
 Phone: 604-438-5033
 E-mail: lisa.symons@threelinks.com
 Rates: $-$$$$ (one month minimum stay)

For out-of-town families with a member receiving 
hospital treatment for a life-threatening illness.

YMCA Hotel/Residence  
733 Beatty Street, V6B 2M4
 Phone: 1-800-633-1424
 Fax: 604-681-2550
 E-mail: hotel@ymcavan.org
 Rates: $

Functional and affordable rooms. One wheelchair 
accessible room.
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Price Range
$ = 0 – $100
$$ = $100 – $150
$$$ = $150 – $200
$$$$ = $200+

This list of places to stay is provided for informational purposes only, 
and the listings have been selected based solely on proximity to VGH 
or the UBC Hospital. Inclusion in or exclusion from the list does not 
imply any endorsement, approval or recommendation of, or comment 
on the quality or suitability of, any person or business by Vancouver 
Coastal Health. Any concerns you have related to a particular business 
must be discussed and resolved with them directly. Vancouver Coastal 
Health makes no promises, and assumes no responsibility, regarding 
the availability, quality or suitability of any listed business.
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This list of places to stay is provided for informational purposes only, and the listings 
have been selected based solely on proximity to VGH or the UBC Hospital. Inclusion in or 
exclusion from the list does not imply any endorsement, approval or recommendation of, 
or comment on the quality or suitability of, any person or business by Vancouver Coastal 
Health. Any concerns you have related to a particular business must be discussed and 
resolved with them directly. Vancouver Coastal Health makes no promises, and assumes no 
responsibility, regarding the availability, quality or suitability of any listed business.
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